
Lumley Earthquake Assistance 

Claim Report 
Please complete this incident report form and email direct to Lumley Insurance: 
tclews@lumley.co.nz and Rscholes@lumley.co.nz  

 

 

 
 

To enable our Claims Department to process your clients claim as quickly as possible, please can 
you provide as much information as is reasonably possible which will allow us to allocate this claim 
to the appropriate expert. 
   
To assist we would appreciate confirmation of the following: 
 
Physical Damage:  

• How extensive is the damage to the property  
• Is the property accessible 
• Has there been any damage to stock and contents-If so what is the estimate of loss 
• Is the building water tight 

 
Business Interruption:  

• Can your clients business continue to operate at its usual premises? 
• If not, has your client been able to make alternative arrangements? 
• Where possible, please provide an indication of how long your client’s premises will be out of 

action.    
 

Contact No: 

Land Line: 

Name of Client / Insured:   

Mobile number: 

Contact No. @ incident location:  

Incident Location: 

Brief description of incident or loss: 

 

 
 



 
Insured Details 

Broker Contact Info:  

Policy Number (if known):  

Insured Cover- Buildings : Yes or No 

Insured Cover-Contents : Yes or No  

Business Interruption Cover: Yes or No 

Other: Please advise  

 

 

Any Other Comments / Information which may assist 

 
 

 
 
 
 
--------------------------------------------------------------------------------------------------------------------------- 
 
Lumley Actions 

 
 
 
 
 
 
 
 
 
 
 
 

 

 


