
Lumley Earthquake Assistance 

Incident Report 
This report is to be completed by Lumley Earthquake Assistance contact centre & emailed to 
Lumley Insurance: tclews@lumley.co.nz and Rscholes@lumley.co.nz  

 

 

 
Call Details 
 

Date of Call:  Time of Call:   

Contact Centre Call Handler:  

 
Contact No: 

Land Line: 

Name of Caller:   

Mobile number: 

Contact No. @ incident location: 

Incident Location: 

Brief description of incident from caller: 

 

 
Name of Insured if different from the Caller (Individual/Company): 

 
Insured Details 

Broker (if known): 

Policy Number (if known): 

Insured Cover- Buildings? :Yes or No 

Insured Cover-Contents? :Yes or No  

Other Cover?-Details: 

 

 

Any Other Comments / Information 

 
 

 
 
 
 



--------------------------------------------------------------------------------------------------------------------------- 
 
Lumley Actions 

 
 
 
 
 
 
 
 
 
 
 
 

 

 


